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APPOINTMENT PLAN

Vision Eye Institute Chatswood

Level 3, 270 Victoria Avenue, Chatswood NSW 2067  ·  Phone 02 9424 9999 drsimonchen.com.au

Name Date Time

Vision Eye Institute will contact you to confirm your appointment.

1 Before

Referral, if not already sent

Medicare, concession, DVA

and health fund details

Glasses and old

prescriptions

Previous scans and reports

Medicines, eye drops and

allergies

Medical and surgical history,

including laser eye surgery

Sunglasses and a lift home

2 At the appointment

Dr Chen will discuss your

symptoms, examine your eyes

and consider scan findings

alongside your priorities.

He will explain your options, their

benefits and risks, and what

recovery may involve.

You will have time to ask

questions. For some eyes,

monitoring may be more

appropriate than surgery.

3 After

Dilated vision can be blurred and

light-sensitive for several hours.

Do not drive while your vision is

affected.

The clinic team will explain

treatment arrangements and

follow-up.

A detailed report keeps you and

your referring clinicians informed.

My symptoms

When they began; reading, driving, glare, work.

My questions

1 What is happening in my eye?

2 What are the options and trade-offs?

3 What happens next?

Notes and next steps

If your vision suddenly changes, phone 02 9424 9999. If closed, go to the nearest emergency

department. Getting to the clinic overleaf

https://drsimonchen.com.au/
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GETTING TO THE CLINIC

Vision Eye Institute Chatswood

Level 3, 270 Victoria Avenue, Chatswood NSW 2067

Phone 02 9424 9999  ·  chatswood@visioneyeinstitute.com.au

Mandarin and Cantonese (02) 9052 1886, free; please arrange before your visit

drsimonchen.com.au

Metro and train

Chatswood Station is about 600 m away, an 8–10

minute walk along Victoria Avenue.

Car

Chatswood Chase, across the road about 300 m

away: free for 2 hours. Check current parking terms.

Bus

Buses stop on Victoria Avenue near Chatswood

Chase: 115, 120, 275 and 281.

Access

Lift to Level 3. A few disabled spaces are in the

building’s basement car park. Phone ahead if you

need help.

Which line?

M1 Metro Macquarie Park, Epping; Crows Nest, North

Sydney, CBD

T1 North Shore Hornsby, Berowra; North Sydney, CBD,

Parramatta

T9 Northern CBD, Strathfield, Epping, Hornsby Central Coast & Newcastle only some services stop;

check your train

Look for this entrance

270 Victoria Avenue. Take the lift to Level 3. The day surgery is in the same

building, on Level 4.

Timetables and platforms can change during trackwork. Plan your journey at

drsimonchen.com.au/visit

If your vision suddenly changes

New flashes, a sudden increase in floaters, a curtain or sudden vision loss need urgent assessment. Call the

clinic; if closed or unavailable, attend the nearest hospital emergency department.

Vision Eye Institute will confirm your appointment time. drsimonchen.com.au

https://drsimonchen.com.au/visit#getting-here
https://drsimonchen.com.au/

